
Chestnut Health Systems is committed to providing 

quality services while maintaining affordable fees.  

Our financial intake specialists will help you through 

the steps of determining fees including checking your 

insurance benefits. Payment at the time of service is 

preferred. Chestnut accepts medical insurance, Illinois 

Medicaid and direct client payment by cash, check or 

credit card. Chestnut can also help with loans. For some 

clients, state-funded financial assistance may also be  

an option. A financial intake specialist will help determine 

your eligibility.  

 

For more information on Chestnut’s payment policy, 

please call the business office between 8:00 a.m. and  

5:00 p.m., Monday through Friday. One of our financial 

intake specialists will be happy to assist you.

Call 309.827.6026 in the Central Illinois area

Call 618.877.4420 in the Metro East Illinois area

Toll free 888.924.3786

We accept most major insurance including:

· Aetna

· Blue Cross/Blue Shield

· Caterpillar

· Cigna

· Coventry

· E4 Health

· Harmony

· Health Alliance

Please check with your provider about specific coverage.

· Illinicare/Cenpatico

· LifeSynch

· Magellan

· Mercy

· Meridian

· Molina

· Optum

· Wellcare

PAYMENT AND INSURANCE LOCATIONS

12 N. 64th St.       
Belleville, IL 62223
618.397.0900

1003 Martin Luther King Jr. Dr.          
Bloomington, IL 61701
309.827.6026

720 W. Chestnut St.
Bloomington, IL 61701
309.557.1400

50 Northgate Industrial Dr.          
Granite City, IL 62040
618.877.4420

829 Campus Dr.   
Joliet, IL 60435
815.725.3465

2148 Vadalabene Rd.     
Maryville, IL 62062
618.288.3100
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Since 1973, Chestnut Health Systems 

has provided a broad array of behavioral 

health care services throughout Illinois 

(services vary by location). Chestnut’s 

team of caring professionals totals 

nearly 650  full and part time staff.



PRIMARY CARESUBSTANCE USE MENTAL HEALTH

Chestnut Credit Counseling Services (CCCS) helps 

individuals and families with financial problems 

through assistance with budget planning, money 

management and planned debt liquidation. CCCS 

does not lend money.

Chestnut offers a variety of services at its facilities in 

Illinois for both adolescents and adults including:

• Assessment

• Outpatient

• Intensive Outpatient (IOP)

• Inpatient (Residential)

Our addiction treatment services help individuals 

work on both addiction issues and mental health 

concerns at the same time.

MEDICALLY MONITORED DETOX

• Clients experiencing withdrawal from alcohol or 

other mood altering drugs meeting our admission 

criteria can safely be detoxified at one of our Crisis 

Residential units. Detox is overseen by physicians 

and advanced practice nurses. 24-hour nursing 

services are provided.

CRISIS STABILIZATION

• Chestnut Health Systems provides 24 hour short 

term supervised care for persons aged 18 years and 

older experiencing an acute psychiatric crisis who 

do not require hospitalization.

• The average length of stay is 14 days.

INDIVIDUAL AND FAMILY COUNSELING

• Our trained Masters level and licensed clinicians are 

available to assess your needs and provide therapy 

services for all ages. The type and intensity of 

services depends on the needs of each individual 

or family.

CHILDREN AND YOUTH SERVICES

• Our services are designed for effective, short 

term interventions with a variety of difficulties 

experienced by young people. 

• Our treatment staff are experienced in helping 

families and children cope with such issues as 

depression and grief, anxiety, Attention Deficit 

Hyperactivity Disorder (ADHD), behavioral 

problems, family conflict, blended family issues, 

and serious trauma.

CHESTNUT FAMILY HEALTH CENTER (CFHC)

CFHC is a community-based health center that 

offers adult and pediatric primary care to residents of 

Madison and McLean Counties. The Center believes in 

preventative medicine and encourages annual physical 

exams, gynecological care, immunization updates and 

cancer screenings.

This health center is a Health Center Program grantee 

under 42 U.S.C. 254b, and a deemed Public Health 

Service employee under 42 U.S.C. 233(g)-(n).

CREDIT COUNSELING


