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Introduction 
 
In the last two decades, the authors of this guideline have often heard primary care 
physicians refer to addiction treatment services as a “black hole”.  When pressed for 
elaboration, they explain that when their patients are referred to alcoholism or addiction 
treatment, no information comes out of that system.  They are not informed of patient 
progress, treatment completion or non-completion or recommendations for continuing 
care.  This contrasts significantly with referrals to other specialists wherein the treatment 
is regularly communicated and a collaborative relationship is maintained. 
 
Several explanations may exist for this disconnect with primary healthcare: 

• The legacy of the historical battle for addiction treatment to be viewed as a 
separation from the “medical model of treatment”. 

• An extreme application of the federal and state rules regarding confidentiality of 
alcoholism and addiction treatment.  Primary care physicians are not included in 
the list of those who “need to know”. 

• Perceived stigma – addiction treatment professionals internalization of stigma to 
the extent that they would perceive the individual wants to hide the disorder from 
their primary care physician. 

• Lack of an orientation to “global health” on the part of addiction treatment 
professionals or organizations.  “Our only responsibility is to treat alcoholism or 
substance abuse disorders”. 

 
This criticism must be tempered by the fact that primary care physicians do not routinely 
provide any comprehensive screening for substance use disorders.  The screening is 
commonly limited to a couple questions on the intake form regarding what alcohol or 
illicit drugs are used and the extent of use.  These questions are unlikely to elicit detailed 
or accurate information for obvious reasons.  As one person mentioned in a planning 
group: “I would never answer those questions accurately.  But, if the doctor would have 
looked at my fingers, he would have seen the blisters and scars from my lighting the 
crake pipe”. 
 
Many physicians have also confessed to us that they do not search for addiction or mental 
health disorders because they would not know how to address the problems if they were 
to be discovered.  The doctors and primary health care providers lack the training to 
address behavioral health problems and the knowledge of how to link persons to needed 
treatment.  Finding a behavioral health problem may result in potential liability to the 
physician.  If a substance use or mental health disorder is diagnosed, the doctor becomes 
responsible for assuring the problem is addressed.  The lack of knowledge on how to 
refer to specialists for treatment and the lack of a feedback loop incents the physician to 
not investigate for behavioral health disorders from a risk management standpoint.  
 
Significant attention has been focused on co-occurring substance use and mental 
disorders in the last decade.  The concept of co-occurring disorders must be expanded to 
include the address of other health problems common among those with addictions such 
as Hepatitis C or liver function problems. 
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Adoption of a Disease Management Approach 
 
Substance use disorders are often treated as acute conditions, without putting continuing 
recovery management in place.  Along with The American Society of Addiction 
Medicine, we affirm its chronic nature and recommend a disease management approach.  
Research shows that brief interventions by a medical provider are very effective in 
recovery engagement and relapse prevention.  As with other chronic diseases, recovery 
from alcohol and other drug dependencies is marked by progress, exacerbation and is 
often complicated by co-morbidities.  A support relationship between a primary health-
care giver and a patient can be very helpful in the recovery process.  The above 
assumptions prompt us to use the definition and components of disease management (as 
determined by The Disease Management Association of America) in formulating this 
protocol.  
 
 

Disease Management is a system of coordinated healthcare interventions and 
communications for populations with conditions in which patient self-care efforts 
are significant. Disease management: 

 
• supports the physician or practitioner/patient relationship and plan of care,  
• emphasizes prevention of exacerbations and complications utilizing evidence-based 

practice guidelines and patient empowerment strategies, and  
• evaluates clinical, humanistic, and economic outcomes on an going basis with the 

goal of improving overall health.  

Disease Management Components include: 

 
• Population identification processes  
• Evidence-based practice guidelines  
• Collaborative practice models to include physician and support-service providers  
• Patient self-management education (may include primary prevention, behavior 

modification programs, and compliance/surveillance)  
• Process and outcomes measurement, evaluation, and management  
• Routine reporting/feedback loop (may include communication with patient, 

physician, health plan and ancillary providers, and practice profiling) 
 
 
 
 
 
Behavioral Health Recovery Management 
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In addressing chronic conditions within behavioral health, the disease management model 
has been expanded and framed as Behavioral Health Recovery Management (BHRM).  
Several key additional components are included as outlined in the BHRM principles: 
 
1. Recovery Focus:  Full and partial recoveries from severe behavioral health disorders 
are living realities evidenced in the lives of hundreds of thousands of individuals in 
communities throughout the world.  Where complete and sustained remission is not 
attainable, individuals can actively mange these conditions in ways that transcend the 
limitations of these disorders and allow a fulfilled and contributing life.  The BHRM 
model emphasizes recovery processes over disease processes by affirming the hope of 
such full and partial recoveries and by emphasizing client strengths and resiliencies rather 
than client deficits.  Recovery re-introduces the notion that any and all life goals are 
possible for people with severe behavioral health disorders. 
 
2. Client empowerment:  The client, rather than the professional, is at the center of the 
BHRM model.  The goal is the assumption of responsibility by each client for the 
management of his or her long-term recovery process and the achievement of a self-
determined and self-fulfilling life.  Client empowerment involves not just self-direction 
of one’s own recovery, but opportunities for involvement in the design, delivery and 
evaluation of services provided by behavioral health organizations and involvement in 
shaping public attitudes and public policies regarding behavioral health disorders.          
 
3.  The Destigmatization of Experience:  The BHRM model seeks to “normalize” or 
otherwise respect a person’s experiences with behavioral health disorders and subsequent 
services.  In this way, the person escapes attacks on self-esteem and self-efficacy that 
often accompany the stigma of mental illness.  Moreover, the public begins to endorse 
positive images of behavioral health that undermine the prejudice and discrimination that 
frequently accompanies services. 
 
4. Evidence-based Interventions:  The BHRM model emphasizes the application of 
"evidence-based" interventions at all stages of the disease stabilization and recovery 
process.  The "evidence" under girding such interventions includes scientific studies 
(randomized clinical trials, clinical field experiments) and inter-disciplinary professional 
consensus regarding promising approaches, but the ultimate evidence is the fit between 
the intervention and the client at a particular point in time as judged by the experience 
and response of the client.     
 
5. Service Integration:  Based on the recognition that severe disorders heighten 
vulnerability for other disorders and problems, the BHRM model seeks to coordinate 
categorically segregated services  into an integrated response focused on the person rather 
than territorial ownership of the person’s problems.  The goal is to mesh these historically 
isolated services into an integrated, recovery-oriented system of care.   The BHRM model 
advocates multi-agency, multi-disciplinary service models that can provide less 
fragmented and more holistic care.       
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6. Development of Clinical Algorithms: As knowledge and application of evidence 
based practices advance, the challenge becomes knowing what treatment approaches to 
use with specific individuals as they progress through the stages of change and stages of 
treatment.  Medication algorithms have been developed that specify preferred first line 
prescriptions for specific diagnoses, dosing and time frames for evaluating the effects.  
Similar practice support algorithms are needed for clinicians utilizing psychosocial 
treatments. 
 
7. Application of Technology: The rapid advances in technology must be applied to 
recovery from serious mental illness and addictions.  Technology being utilized in other 
fields may be adopted or adapted to addressing behavioral health issues.  While web 
based services and supports are currently being explored, what other technologies could 
be made available for treatment and recovery support?  Is there an application for GPS, 
nanotechnology or other developing scientific advances?  Many technologies could be 
applied today while we await the miracles that will arise from the human gnome project 
through fields such as genetic engineering and bioinformatics. 
 
8. Recovery Partnership:  In the BHRM model, the traditional professional role of  
"expert" and "treater" progressively shifts to a recovery management partnership with the 
client.  Within this partnership, the professional serves primarily as a "recovery 
consultant." The service relationship within the BHRM model is marked by continuity of 
contact in a primary service relationship (with a recovery consultant) over time--a 
relationship analogous to that between a physician and patient managing any health care 
problem characterized by chronicity and episodic acuity.             
 
9. The Ecology of Recovery:  The family (as defined by the client) and community 
constitute a reservoir of support for long-term recovery from behavioral health disorders.  
The BHRM model seeks to enhance the availability and the support capacities of family, 
intimate social networks and indigenous institutions (e.g., mutual aid groups, churches) to 
persons recovering from behavioral health disorders.    The BHRM model also extends 
the locus of service delivery from the professional environment to the natural 
environment of the client.    One of the major goals of the BHRM model is to create the 
physical, psychological and social space within which recoveries can flourish in local 
communities.     
 
10. Monitoring and Support Emphasis:  The BHRM model emphasizes the need for 
on-going monitoring, feedback and encouragement, linkage to indigenous supports and, 
when necessary re-engagement and early re-intervention.  This model of sustained 
monitoring and recovery support services contrasts with models that provide repeated 
episodes characterized by “assess, admit, treat, and discharge,” as is traditional in the 
treatment of substance use disorders.  It also contrasts with mental health programs that 
focus on stabilization and maintenance of symptom suppression rather than on recovery 
and personal growth. 
 
11. Continual Evaluation: Service and support interventions must be matched not only 
to the unique needs of each client but to the stage-specific needs of each client as these 
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needs evolve through the stages of recovery.   In the BHRM model, both assessment and 
evaluation become continual activities rather than activities that mark the beginning and 
conclusion of a service episode.  There is also a shift from evaluating single episodes of 
care to evaluating the effect of particular combinations and sequences of interventions on 
the course of behavioral health disorders and on recovery careers.    
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Linkage to Primary Health Care 
 
A primary care physician can play a valuable role as a partner in assisting those served in 
addiction treatment to achieve positive outcomes while screening for and treating other 
health care disorders.   Identified health care issues often require frequent visits to the 
primary heath care provider.  These can serve as an opportunity for the physician or nurse 
to inquire about continuing abstinence or return to use.  If the person has reassumed use 
of alcohol or drugs, the primary care provider can use supportive “early re-intervention” 
to attempt to assist the individual to re-engage in addiction treatment.  Note that the key 
word is “supportive” not confrontational.  Abundant research exists that persons trust and 
listen to the advice of their physicians.  For example, brief motivational sessions giving 
facts and information about a persons alcohol use with advice has found to significantly 
reduce patient drinking in many studies.   
 
If the person is maintaining abstinence or has significantly reduced the days of use or 
amounts, the physician has an opportunity to reinforce this behavior and may be able to 
provide data on increased health status to further reinforce the new behaviors. 
 
Example: 
 
Joe, let me show you the results of your liver function profile we did last week compared 
to the test results two years ago.  This shows a 20% positive increase in functioning.  
Your decision to stop drinking is really having a great impact on your health! 
 
Most primary care physicians are comfortable in prescribing for less severe mental health 
problems such as depression and anxiety disorders.  A high percentage of persons in 
addiction treatment also suffer from these co-occurring disorders.  The linkage to a 
primary care physician can allow for ongoing prescribing and monitoring of needed 
psychotropic medications.   
 
Thus, the primary care physician can play an important role in implementing the 
principles of Behavior Health Recovery Management. 
 
Identification of existing primary care relationships 
 
Upon assessment and intake, the existence of an ongoing primary care relationship is 
identified and the name and address of the physician obtained.  The client is asked to 
send a letter to their physician indicating that they have sought help for a substance use 
disorder and requesting their ongoing support.  A sample letter is included in Attachment 
A. The client is also asked to sign a consent that will allow the addiction treatment 
program to send a letter to their physician providing information on addictions and 
offering consultation.  See attachment B for a sample letter. 
 
A client may be uncomfortable in disclosing their substance use problem to their 
physician in the early stages of treatment.  If they express this concern, do not argue or 
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attempt to convince them to sign the letter or consent.  Instead, return to the subject at a 
later date using Motivational Interviewing techniques to help them determine the benefit 
of involving their physician in their support system.  A brief guideline to Motivational 
Interviewing and a list of resources to learn about this treatment approach may be found 
under “clinical guidelines” on the BHRM web site at www.bhrm.org.  
 
 
Addressing lack of a primary care relationship 
 
Commonly, people entering addiction treatment lack any ongoing primary care 
relationships.  In this case, the addiction treatment provider must assist individuals in 
selecting and establishing a relationship with a provider or clinic.  This may be a difficult 
task for persons who are covered by Medicaid or are uninsured as many primary care 
providers shy away from accepting these populations into their practice.  
 
A potential solution for many locations is to partner with a Federally Qualified Health 
Center (FQHC).  These organizations are funded by the Bureau of Primary Health Care, a 
branch of the US Department of Health and Human Services’ Health Resources and 
Services Administration.  The centers originated in the 1960’s as a component of the War 
on Poverty as neighborhood health centers.  They are now funded under section 330 of 
the Health Centers Consolidation Act of 1996 and are a key component of the Bush 
Administration’s efforts to expand health care for persons who are uninsured.   
 
FQHCs are located in both urban and rural medically underserved areas to provide 
preventive and primary health care and dental care.  A key fact is that they are now 
required to provide mental health and substance abuse services.  Over 3,000 clinics are 
operated by FQHCs across the United States and territories.   
 
Under the 330 program, a successful applicant receives an initial Federal grant of up to 
$650,000 annually.  A key component of the program is the enhanced Medicaid and 
Medicare rates paid to FQHCs.  These rates often exceed $100 per encounter.  The 
enhanced Medicaid and Medicare rates allow organizations to expand services to the low 
income uninsured.  Thus, the success of a FQHC depends on being able to enroll the right 
balance of patients.  Many women in addiction treatment and even a larger percentage of 
their children are covered by Medicaid thus they are an attractive population for a FQHC.  
There are also FQHC “look alike” clinics that receive the enhanced Medicare and 
Medicaid rates but do not receive the Federal grant. 
 
Establishing a partnership with a local FQHC will usually be beneficial to both parties.  
The addiction treatment provider will have a resource for linking their clients to needed 
primary health care.  The health clinic may be able to meet their requirements to provide 
substance abuse treatment through a relationship with the addiction treatment provider.  
 
There are numerous Federally Qualified Health Centers operating clinics in Illinois. 
 
The name and addresses of these clinics are contained in Attachment C . 
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Linkage to a primary care physician may occur at any point in the treatment process but 
should be completed prior to treatment completion.  If the person has identified health 
care needs, the referral should be made early in the treatment process to begin the address 
of these problems.   
 
It is important that the client be assisted to enroll with a primary health care provider 
even if they do not wish to disclose their substance use disorder and treatment at the 
present time.  As the relationship with the physician is established, they may become 
comfortable in disclosure at a later date.  Thus, if they choose to not disclose, the 
counselor or medical staff at the addiction treatment center should assist the individual in 
making a call to set an appointment with the primary care clinic.   
 
If the client is willing to disclose, the program may contact the clinic and assist in the 
enrollment process.  The primary care clinic will usually request certain records from the 
addiction treatment provider including the history and physical completed by the 
program’s attending physician and recommendations for continuing care.  Consents for 
release of this information is necessary and the letters contained in Attachments A and B 
can be sent to the primary care physician. 
 
If the client refuses to allow referral to a primary care physician, Motivational 
Interviewing techniques can be utilized to assist the person in weighing the potential 
benefits on their long term health status. 
 
Next steps 
 
Linkage between addiction services and primary care is a first step toward an integrated 
treatment model.  True integration would involve a team approach that provides a “one 
stop” care system that combines primary care, addiction and mental health treatment 
through either a single provider or a through utilizing a collaboration.    Models of this 
approach are emerging particularly in staff model HMOs.  The acid test of a truly 
integrated model is the existence of a single clinical record for all problem areas. 
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Attachment A 

 
 

Dear Dr.    , 

 Over the past few years, I have experienced a growing problem in my relationship 

with alcohol and or other drugs.  This communication is to inform you that I am now 

seeking help for these problems at White Oaks in Peoria, IL.  The staff of White Oaks 

encouraged me to enlist your support in my long-term recovery from these problems. I 

have signed a release of information giving Dr.    and the other staff 

permission to talk with you about the services I received and my continued recovery plan. 

 

 I am learning that my recovery requires long-term management. You can be a 

significant help to me.  I am designing my plan for recovery with that in mind.  I will be 

contacting your office in the near future to schedule an appointment with you to review 

the status of my physical health and to seek your suggestions regarding my continued 

recovery.  Your support at this important transition time in my life is greatly appreciated.  

 

Enclosed is a copy of the release I signed that will allow the staff at White Oaks discuss 

my condition with you. 

 

Sincerely, 
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Attachment B 
 

Dear Dr.    , 
 
 Your patient,     , has been admitted to White Oaks outpatient 

for treatment of a substance use disorder and has requested that I contact you to solicit 

your support in his/her continued recovery.  I have encouraged          to schedule an 

appointment with you as soon as possible to discuss with you any continuing health 

concerns. 

 Your participation in the recovery process from addiction will be very important.  

Recovery is a long term process that requires ongoing monitoring and support.  Research 

has shown that primary care physicians can be a key component of assisting persons with 

substance abuse disorders.  A manuscript published in the Journal of the American 

Medical Association, Brief Physician Advice for Problem Drinkers by Fleming et. al. 

(JAMA 277 (13): 1039-1045, 1997) shows that very brief interventions by primary care 

physicians can exert a profound effect on the patient who abuse alcohol.  Many 

subsequent studies have found similar results.  To support your work with such patients, 

we have enclosed a brief exhibit that details the important role the physician can play in 

recovery from addiction-related disorders.  Monitoring   ‘s recovery status, 

encouraging and supporting the importance of this recovery process, and, if necessary, 

early re-intervening in any alcohol-or other drug-related relapses will go a long way in 

supporting his or her continued recovery.  

 From our experience providing addiction treatment services in the Peoria area for 

more than 20 years, we know that many people in recovery have medical issues that 

require the support of a primary care physician knowledgeable in addiction and addiction 

recovery.  Our patients have greatly benefited from such support over the years.  Our 

agency is available at any time to assist you.  If you have any concerns regarding this or 

another patient and how together we may better serve them, please contact either myself 

or                   ,  RN at     . 
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Enclosed is a copy of the release your patient signed authorizing our continued 

communication.  

 

 

Sincerely, 

 

 

      MD 
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Attachment C 

Federally Qualified Health Centers in Illinois 

 
City Branch Facility Name Street Address Phone Number 
Chicago Access Community 

Health Centers 
Access Community 
Health Network 

1501 South California Avenue 
NR 644 

(773) 257-6770 

Bloomingdale Access Community 
Health Centers 

Martin T. Russo Family 
Health Center 

245 S. Gary Ave. Suite 200 (630) 893-5230 

Blue Island Access Community 
Health Centers 

Blue Island Family 
Health Center 

13000 Maple Ave. (708) 385-6100 

Chicago Access Community 
Health Centers 

Access Agarwal Dental 
Clinic 

1415 Emerald Ave  

Chicago Access Community 
Health Centers 

ACCESS at Anixter 
Center 

2020 N. Clybourn Ave. (773) 404-5277 

Chicago Access Community 
Health Centers 

Access at TPAN 5537 North Broadway (773) 989-9400 

Chicago Access Community 
Health Centers 

Armitage Family Health 
Center 

2957 W. Armitage Ave. (773) 772-4319 

Chicago Access Community 
Health Centers 

Ashland Family Health 
Center 

5256 S. Ashland Ave. (773) 434-9216 

Chicago Access Community 
Health Centers 

Auburn-Gresham 
Family Health Center 

8234 S. Ashland Ave. (773) 874-1400 

Chicago Access Community 
Health Centers 

Austin Family Health 
Center 

5835 W. North Ave. (773) 745-1200 

Chicago Access Community 
Health Centers 

Booker Family Health 
Center 

654  E. 47th St. (773) 624-4800 
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Chicago Access Community 
Health Centers 

Brandon Family Health 
Center 

8300 S. Brandon Ave (773) 721-7600 

Chicago Access Community 
Health Centers 

Cabrini Family Health 
Center 

1858 West 35th Street (773) 523-1000 

Chicago Access Community 
Health Centers 

Centro Médico 3700 W. 26th St. (773) 542-5203 

Chicago Access Community 
Health Centers 

Centro Médico San 
Rafael 

3204 W. 26th St. (773) 927-3100 

Chicago Access Community 
Health Centers 

Doctors Medical Group 6240 W. 55th St. (773) 284-2200 

Chicago Access Community 
Health Centers 

Dr. James West Clinic 
at Haymarket Center 

120 N. Sangamon Avenue (312) 226-7984 

Chicago Access Community 
Health Centers  

Grand Boulevard 
Family Health Center 

5401 S. Wentworth Avenue (773) 288-6900 

Chicago Access Community 
Health Centers 

Humboldt Park Family 
Health Center 

3202 W. North Ave (773) 278-1880 

Chicago Access Community 
Health Centers 

Ideal Family Health 
Center 

2413 S. State St. (312) 225-6800 

Chicago Access Community 
Health Centers 

Kedzie Family Health 
Center 

3213-21 West 47th Place (773) 254-6044 

Chicago Access Community 
Health Centers 

Kling Professional 
Medical Center 

2720 W. 15th St. (773) 257-6730 

Chicago Access Community 
Health Centers 

Madison Family Health 
Center 

3800 W. Madison Ave. (773) 826-6600 

Chicago Access Community 
Health Centers 

Near North Family 
Health Center 

361 W. Chestnut St. (312) 751-4080 

Chicago Access Community 
Health Centers 

Near West Family 
Health Center 

1158 W. Taylor St. (312) 455-8640 

Chicago Access Community 
Health Centers 

Peterson Family Health 
Center 

2655 W. Peterson (773) 271-8880 
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Chicago Access Community 
Health Centers 

Pilsen Family Health 
Center 

1817 S. Loomis St. (312) 666-6511 

 
Chicago 

 
Access Community 
Health Centers 

 
Plaza Medical Center 

 
2507 W. Cermak Rd. 

 
(773) 523-0900 

Chicago Access Community 
Health Centers 

Servicios Medicos 
LaVillita 

3303 W. 26th St. (773) 277-6589 

Chicago Access Community 
Health Centers 

South State Family 
Health Center 

5050 S. State Steet 2nd Floor (773) 624-2700 

Chicago Access Community 
Health Centers 

Southwest Family 
Health Center 

4839 W. 47th St. (773) 735-2345 

Chicago Access Community 
Health Centers 

Sullivan High School 
Health Center 

6631 N. Bosworth Ave. (773) 761-5035 

Chicago Access Community 
Health Centers 

Taylor Family Health 
Center 

4501 S. State St. (773) 548-0800 

Chicago Access Community 
Health Centers 

Warren Family Health 
Center 

2409 W. Warren Blvd. (312) 733-4475 

Chicago Access Community 
Health Centers 

West Division Family 
Health Center 

4401 W. Division St. (773) 252-3122 

Chicago Access Community 
Health Centers 

Westside Family Health 
Center 

3752 W. 16th St. (773) 762-2435 

Chicago 
Heights 

Access Community 
Health Centers 

ACCESS Family Health 
Society 

152 West  Lincoln Hwy (708) 754-9687 

Cicero Access Community 
Health Centers 

Hawthorne Family 
Health Center 

2307-09 S. Cicero Ave. (708) 780-9777 

Des Plaines Access Community 
Health Centers 

ACCESS Genesis 
Center for Health & 
Empowerment 

1 N. Broadway (847) 298-3150 

Evanston Access Community 
Health Centers 

Evanston-Rogers Park 
Family Health Center 

1555 W. Howard St. (773) 764-7146 
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Maywood 

 
Access Community 
Health Centers 

 
Alma Family Health 
Center 

 
318 W. Madison Street 

 
(708) 344-5300 

 
Melrose Park 

 
Access Community 
Health Centers 

 
AIDS Pastoral Care 
Network/Melrose Park 
Family CHC 

 
8321 W. North Ave. 

 
(708) 681-2298 

Summit  Access Community 
Health Centers 

Des Plaines Valley 
Health Center 

7450 W. 63rd St. (708) 458-0757 

Chicago Alivio Medical Center 21st Street and 
Morgan Facility 

966 W. 21st St. (312) 829-6303 

Chicago Alivio Medical Center Gladstone School 
Based Health Center 

1231 S. Damen Ave. (773) 534-7395 

Chicago Alivio Medical Center Western Avenue 
Facility 

2355 S. Western Ave. (773) 254-1400 

Chicago American Indian 
Health Service of 
Chicago 

American Indian 
Health Service of 
Chicago 

4081 North Broadway 773) 883-9100 

Chicago Asian Human 
Services Family 
Health Center 

Asian Human 
Services Family 
Health Center 

2820 W. Peterson (773) 293-8454 

Chicago 
Heights 

Aunt Martha's Youth 
Service Center, Inc. 

Aunt Martha's Youth 
Service Center, Inc. 

233 West Joe Orr Road North 
Bldg 

(708) 709-7610 

Aurora Aunt Martha's Youth 
Service Center, Inc. 

Aurora Community 
Health Center 

101 S. Broadway (630) 896-7900 

Bellwood Aunt Martha's Youth 
Service Center, Inc. 

Bellwood Home 2614 St. Charles (708) 649-9970 

Burnham Aunt Martha's Youth 
Service Center, Inc. 

Burnham Home 14046 S Calhoun (708) 891-4795 
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Carpentersville Aunt Martha's Youth 
Service Center, Inc. 

Carpentersville 
Community Health 
Center 

3003 Wakefield (847) 851-8600 

Carpentersville Aunt Martha's Youth 
Service Center, Inc. 

North Clinic for 
Women's Health 

1646 Ravine Lane (847) 426-8400 

 
Chicago 

 
Aunt Martha's Youth 
Service Center, Inc. 

 
The Evening Report 
Center 

 
7601 S. Phillips Ave. 

 
(773) 731-0444 

Chicago Aunt Martha's Youth 
Service Center, Inc. 

Garfield Home 1442 W Garfield (773) 776-0588 

Chicago Aunt Martha's Youth 
Service Center, Inc. 

Teen Parenting Service 
Network (West) 

346 N. Justine (312) 733-8148 

Chicago 
Heights 

Aunt Martha's Youth 
Service Center, Inc. 

Chicago Heights 
Community Health 
Center 

1536 Vincennes (708) 756-2001 

Chicago 
Heights 

Aunt Martha's Youth 
Service Center, Inc 

Teen Parenting Service 
Network (South) 

233 W. Joe Orr Rd. (708) 754-1044 

Chicago 
Heights 

Aunt Martha's Youth 
Service Center, Inc 

Tower Office 1700 S. Halsted St. (708) 756-0326 

Chicago 
Heights 

Aunt Martha's Youth 
Service Center, Inc 

(Women's Health Clinic 233 W. Joe Orr Road  

Danville Aunt Martha's Youth 
Service Center, Inc 

Vermilion Area 
Community Health 
Center 

100 North Franklin (217) 442-8790 

Elgin Aunt Martha's Youth 
Service Center, Inc. 

Elgin Office 115 S. Grove Ave. Suite 203 (847) 622-0010 

Glenwood Aunt Martha's Youth 
Service Center, Inc. 

Glenwood Home 601 E. Glenwood-Lansing Rd. (708) 758-7008 

Harvey Aunt Martha's Youth 
Service Center, Inc 

The Evening Report 
Center 

14618 Lincoln Ave. (708) 333-3604 
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Harvey Aunt Martha's Youth 
Service Center, Inc 

The Evening Report 
Center (Jordan Center) 

16408 S. Lathrop (708) 333-2768 

Harvey Aunt Martha's Youth 
Service Center, Inc. 

Harvey Community 
Health Center 

159 E. 154th St. (708) 333-1095 

Joliet Aunt Martha's Youth 
Service Center, Inc 

Unified Delinquency 
Intervention Services 

140 E. Jefferson (815) 727-3002 

 
Kankakee 

 
Aunt Martha's Youth 
Service Center, Inc. 

 
Kankakee Community 
Health Center 

 
1777 E. Court St. 

 
(815) 928-6222 

Kankakee Aunt Martha's Youth 
Service Center, Inc. 

Unified Delinquency 
Intervention Services 

355 N. Schuyler (815) 937-0100 

Oak Forest Aunt Martha's Youth 
Service Center, Inc. 

Counseling/Juvenile 
Justice 

15020 Cicero Ave. Suite D (708) 535-2934 

Park Forest Aunt Martha's Youth 
Service Center, Inc 

Head Start 23485 S. Western (708) 747-2780 

Riverdale Aunt Martha's Youth 
Service Center, Inc 

Riverdale-Dolton Youth 
Center 

14424 S. Wentworth Ave. (708) 849-6019 

Riverdale Aunt Martha's Youth 
Service Center, Inc 

Transition to 
Independent Living 
Shelter 

15 W. 137th St. (708) 849-2770 

Yorkville Aunt Martha's Youth 
Service Center, Inc. 

Delinquency Diversion 
Project 

718 N. Bridge St. (630) 553-1400 

Springfield Central Counties 
Health Centers, Inc. 

Central Counties 
Health Centers, Inc. 

2239 East Cook Street (217) 788-2300 

Springfield Central Counties Health 
Centers, Inc. 

Catholic Charities' St. 
John's Breadline 

430 North 5th Street  

Springfield Central Counties Health 
Centers, Inc. 

Contact Ministries 1100 East Adams Street  

Springfield Central Counties Health 
Centers, Inc. 

Salvation Army 530 North 6th Street (217) 525-2196 
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Springfield Central Counties Health 
Centers, Inc. 

Salvation Army Adult 
Rehabilitation Center 

221 North 11th Street (217) 528-7573 

Chicago Chicago Department 
of Public Health 

Chicago Department 
of Public Health 

333 South State Street 
DePaul Center, Room 2116 

(312) 747-7448 

 
Chicago 

 
Chicago Department of 
Public Health 

 
Englewood Center 

 
641 W. 63rd St. 

 
(312) 747-7831 

 
Chicago 

 
Chicago Department of 
Public Health 

 
Lower West Side 
Center 

 
1713 S. Ashland 

 
(312) 746-5157 

Chicago Chicago Department of 
Public Health 

Roseland Health Center 200 E. 115th St. (312) 747-9500 

Chicago Chicago Department of 
Public Health 

South Chicago Center 2938 E. 89th St. (312) 747-5285 

Chicago Chicago Department of 
Public Health 

South Lawndale Center 3059 W. 26th St. (312) 747-0066 

Chicago Chicago Department of 
Public Health 

Uptown Center 845 W. Wilson Ave. (312) 744-1938 

Chicago Chicago Department of 
Public Health 

West Town Center 2418 W. Division St. (312) 744-0943 

Chicago Chicago Family 
Health Center 

Chicago Family 
Health Center 

9119 South Exchange Avenue (773) 768-5000 

Chicago Chicago Family Health 
Center 

Family Services Center 9204 S. Commercial (773) 356-6250 

Chicago Chicago Family Health 
Center 

Roseland Center 556 E. 115th St. (773) 785-6800 

Chicago Christian Community 
Health Center 

Christian Community 
Health Center 

9718 South Halsted Street (773) 233-4100 

Calumet City Christian Community 
Health Center 

Christian Community 
Health Center-Cal City 

364 Torrence Avenue (708) 868-9457 
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Christopher Christopher Rural 
Health Planning 
Corporation 

Rea Clinic 4241 Route 14 West PO Box 
155 

(618) 724-2436 

Benton Christopher Rural 
Health Planning 
Corporation 

Rea Benton Clinic 201 Bailey Lane (618) 438-3113 

Cisne Christopher Rural 
Health Planning 
Corporation 

Cisne Medical Center Railroad & Park Streets (618) 673-3511 

Du Quoin Christopher Rural 
Health Planning 
Corporation 

Rea Clinic/Du Quoin 900 North Washington (618) 542-8692 

Eldorado Christopher Rural 
Health Planning 
Corporation 

Doctor's Clinic 1306 Maple St. PO Box 249 (618) 273-2360 

Eldorado Christopher Rural 
Health Planning 
Corporation 

Fourth Street Clinic 607 4th Street (618) 273-2951 

Flora Christopher Rural 
Health Planning 
Corporation 

Clay Medical Center 201 E. North Ave. PO Box 619 (617) 662-8386 

Herrin Christopher Rural 
Health Planning 
Corporation 

Rea/Herrin Clinic 3303 Logan Dr. (618) 993-5767 

McLeansboro Christopher Rural 
Health Planning 
Corporation 

Hamilton County Health 
Center 

613 S. Marshall Ave.  

Mount Vernon Christopher Rural 
Health Planning 
Corporation 

Mount Vernon 
Community Health 
Center 

1097 1/2 Broadway  



 21

Royalton Christopher Rural 
Health Planning 
Corporation 

Royalton Community 
Health Center 

300 S. Main  

Sesser Christopher Rural 
Health Planning 
Corporation 

Sesser Dental Clinic 115 E. Franklin St. PO Box 640 (618) 625-6979 

Shawneetown Christopher Rural 
Health Planning 
Corporation 

Shawneetown Clinic 209 N. Lincoln Blvd. (618) 269-3815 

 
Zeigler 

 
Christopher Rural 
Health Planning 
Corporation 

 
Zeigler Community 
Health Center 

 
27 Circle Street 

 

Chicago Circle Family Care Circle Family Care 5002 West Madison Street (773) 379-1000 
Chicago Circle Family Care Behavioral Health 

Services 
1633 N. Hamlin Ave. (773) 276-1200 

Chicago Circle Family Care Children & Family 
Services 

118 N. Central Ave. (773) 287-2600 

Chicago Circle Family Care Community Health 
Services 

4909 W. Division (773) 921-8100 

Chicago Circle Family Care Community Health 
Services 

115 N. Parkside (773) 921-9669 

Chicago Circle Family Care Family Support Project 1629 N. Hamlin Ave. (773) 227-9015 
Chicago Circle Family Care Residential Program 3919 N. Albany Ave. (773) 478-4747 
Cairo Community Health & 

Emergency Services, 
Inc. 

Mega Clinic 13245 Kessler Road P.O. Box 
233 

(618) 734-4400 

Carbondale  Cedar Court Clinic 1250 Cedar Ct. (618) 457-7821 
 
 

 
 

 
 

 
 

 
 



 22

Cave-In-Rock Community Health & 
Emergency Services, 
Inc. 

Canal Street Health 
Center 

Canal Street PO Box 146 (618) 289-4602 

Golconda Community Health & 
Emergency Services, 
Inc. 

Pope County Medical 
Clinic 

217 South Adams Street PO 
Box 237 

(618) 683-3781 

Pulaski Community Health & 
Emergency Services, 
Inc. 

Pulaski Clinic 100 Market St. PO Box 89 (618) 342-6767 

Rosiclare Community Health & 
Emergency Services, 
Inc. 

Hardin Dental Clinic 226 Main St. PO Box 69 (618) 285-3930 

 
Rosiclare 

 
Community Health & 
Emergency Services, 
Inc. 

 
Hardin County Medical 
Clinic 

 
Ferrell Road PO Box 100 

 
(618) 285-6191 

Tamms Community Health & 
Emergency Services, 
Inc. 

Tamms Health Center Second & Russell St. PO Box 
100 

(618) 747-2391 

Ullin Community Health & 
Emergency Services, 
Inc. 

Ullin Clinic 37 Rustic Campus Drive (618) 634-9405 

Davenport, IA Community Health 
Care, Inc. 

Community Health 
Care, Inc. 

500 West River Drive (563) 336-3000 

Davenport, IA Community Health 
Care, Inc. 

Adult Rehab Center 420 W. River Drive  

Davenport, IA Community Health 
Care, Inc. 

Dental Clinic 125 Scott Street (563) 336-3221 

Davenport, IA Community Health 
Care, Inc. 

Homeless Drop-In Homeless Drop-In
 303 W. 6th St. 

(563) 336-3000 
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Davenport, IA Community Health 
Care, Inc. 

Quad Cities Regional 
Virology Center 

1351 W. Central Park Genesis 
West Pavilion 

(563) 421-4244 

Moline Community Health 
Care, Inc. 

Moline Clinic 1803 7th St. (563) 327-2000 

Rock Island Community Health 
Care, Inc. 

Christian Family Care 
Center 

2010 3rd Avenue  

Rock Island Community Health 
Care, Inc. 

Illinois Homeless Drop-
In Clinic 

929 14th St.  

Rock Island Community Health 
Care, Inc. 

Rock Island Clinic 2750 11th St. (563) 327-2100 

Burlington, IA Community Health 
Centers of SE Iowa, 
Inc. 

Burlington Medical 
Clinic 

801 N. Third Street (319) 753-2300 

 
Burlington, IA 

 
Community Health 
Centers of SE Iowa, 
Inc. 

 
Burlington Dental Clinic 

 
320 N. Third Street 

 
(319) 752-5540 

Hamilton Community Health 
Centers of SE Iowa, 
Inc. 

Tri-State Medical 
Group, Inc., Hamilton 
Clinic 

951 Broadway (217) 847-2112 

Keokuk, IA Community Health 
Centers of SE Iowa, 
Inc. 

Keokuk Office 400 North 17th Street (319) 524-5734 

Warsaw Community Health 
Centers of SE Iowa, 
Inc. 

Tri-State Medical 
Group, Inc., Warsaw 
Clinic 

345 Polk Street (217) 256-3013 

Decatur Community Health 
Improvement Center 

Community Health 
Improvement Center 

2905 North Main Street (217) 422-9117 

Champaign Community Health 
Improvement Center 

Frances Nelson Health 
Center 

1306 North Carver Drive (217) 356-1558 
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Decatur Community Health 
Improvement Center 

Macon County Health 
Department 

1221 E. Condit St.  

Chicago Community Health 
Partnership of Illinois 

Community Health 
Partnership of Illinois 

203 N. Wabash Avenue Suite 
300 

(312) 795-0000 

Aurora Community Health 
Partnership of Illinois 

Community Health 
Partnership of Illinois 

157 S. Lincoln Suite L (630) 859-0015 

Hoopeston Community Health 
Partnership of Illinois 

Community Health 
Partnership of Illinois 

622 S. Eight Avenue PO Box 
368 

(217) 283-5523 

Mendota Community Health 
Partnership of Illinois 

Community Health 
Partnership of Illinois 

605 6th Street  

Momence Community Health 
Partnership of Illinois 

Community Health 
Partnership of Illinois 

122 E. Washington (815) 472-2181 

Princeville Community Health 
Partnership of Illinois 

Princeville Medical 
Center 

223 E. Main St. (309) 385-4371 

 
Woodstock 

 
Community Health 
Partnership of Illinois 

 
Community Health 
Partnership of Illinois 

 
220 N. Benton 

 
(815) 337-9640 

Rockford Crusader Central 
Clinic Association 

Crusader Central 
Clinic Association 

1200 West State Street (815) 490-1606 

Belvidere Crusader Central Clinic 
Association 

Crusader Clinic 
Belvidere 

1050 Logan Avenue (815) 547-1930 

Freeport Crusader Central Clinic 
Association 

Crusader Community 
Clinic of NW Illinois 

10 West Linden (815) 599-8414 

Rockford Crusader Central Clinic 
Association 

BEST Living Center 1513 4th Avenue  

Rockford Crusader Central Clinic 
Association 

Brewington Oaks 505 Seminary Road  

Rockford Crusader Central Clinic 
Association 

Carpenter's Place 1149 Railroad Avenue  

     



 25

Rockford Crusader Central Clinic 
Association 

Christian Care Center 730 W. State Street 

Rockford Crusader Central Clinic 
Association 

Columbia 304 1/2 East State Street  

Rockford  Crusader Central Clinic 
Association 

Crusader Central Clinic 
Association 

1100 Broadway (815) 490-1600 

Rockford Crusader Central Clinic 
Association 

Crusader PPP Clinic 2500 North Rockton Avenue (815) 971-6201 

Rockford Crusader Central Clinic 
Association 

Ekstrom's 
Confectionary 

628 Seventh Street  

Rockford Crusader Central Clinic 
Association  

Grand Hotel 1146 Broadway  

Rockford Crusader Central Clinic 
Association 

Janet Wattles Center 526 W. State  

Rockford Crusader Central Clinic 
Association 

Jubilee Center 412 N. Church St.  

 
Rockford 

 
Crusader Central Clinic 
Association 

 
Lafayette Hotel 

 
 
411 Mulberry 

 

Rockford Crusader Central Clinic 
Association 

Lincoln Hotel 212 N. Church Street  

Rockford Crusader Central Clinic 
Association 

Lydia House 405 S. Fourth Street  

Rockford Crusader Central Clinic 
Association 

Metro Christian Center 607 Walnut Street  

Rockford Crusader Central Clinic 
Association 

Red Cross Shelter 809 Cedar Street  

Rockford Crusader Central Clinic 
Association 

Rescue Mission 121 S. Madison  
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Rockford Crusader Central Clinic 
Association 

Rock River Pantry 1080 Short Elm 

Rockford Crusader Central Clinic 
Association 

Rockford Rescue 
Mission 

715 W. State St.  

Rockford Crusader Central Clinic 
Association 

Saint Elizabeth's Center 1505 S. Main Street  

Rockford Crusader Central Clinic 
Association 

Salvation Army 1720 18th St.  

Rockford Crusader Central Clinic 
Association 

Shelter Care Ministries 412 N. Church St.  

Rockford Crusader Central Clinic 
Association 

The Mill 3445 Elmwood Road  

Rockford Crusader Central Clinic 
Association 

Trinity House 620 Kishwaukee  

Rockford Crusader Central Clinic 
Association 

WAVE 516 Green St.  

Rockford Crusader Central Clinic 
Association 

Winnebago County 
Health Dept. 

401 Division (815) 490-1876 

 
Rockford 

 
Crusader Central Clinic 
Association 

 
Zion Pantry 

 
 
925 Fifth Street 

 

Chicago Erie Family Health 
Center, Inc 

Erie Family Health 
Center, Inc 

1701 West Superior Street (312) 666-3494 

Chicago Erie Family Health 
Center, Inc 

Erie De Diego School-
Based Health Center 

1313 N. Claremont Ave.  

Chicago Erie Family Health 
Center, Inc 

Erie Senior Drop-In 
Center 

838 N. Noble St.  

Chicago Erie Family Health 
Center, Inc 

Erie Teen Health 
Center 

1523 W. Chicago Ave. (312) 491-2400 
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Chicago Erie Family Health 
Center, Inc 

Erie Westside Center 646 N. Lawndale Ave. (312) 666-3494 

Chicago Erie Family Health 
Center, Inc 

Frazier Elementary 
School-Based Health 
Center 

4027 West Grenshaw Street (312) 666-3494 

Chicago Erie Family Health 
Center, Inc 

Helping Hands Center 4759 N. Kedzie  

Chicago Erie Family Health 
Center, Inc 

Humboldt Park Family 
Health Center 

2750 W. North Ave. Suite 218 (312) 666-3494 

Harvey Family Christian 
Health Center 

Family Christian 
Health Center 

15620 S. Wood St. (708) 596-5177 

Chicago Friend Family Health 
Center, Inc. 

Friend Family Health 
Center, Inc. 

800 East 55th Street (773) 702-2193 

Chicago Friend Family Health 
Center, Inc. 

Friend Family Health 
Center, Inc. 

5843 S. Western Ave. (773) 434-8600 

Elgin Greater Elgin Family 
Care Center 

Greater Elgin Family 
Care Center 

370 Summit Street Suite 1 (847) 608-1344 

Peoria Heartland Community 
Health Clinic 

Heartland Community 
Health Clinic 

1701 West Garden Street (309) 680-7600 

Peoria Heartland Community 
Health Clinic 

Fayette's Human 
Service Center Site 

228 Northeast Jefferson 
Avenue 

 

Peoria Heartland Community 
Health Clinic 

Neighborhood House 
Site 

1020 South Matthew Street  

Chicago  Heartland Health 
Outreach, Inc. 

Heartland Health 
Outreach, Inc. 

1015 West Lawrence Avenue 
4th Floor 

(773) 275-2060 

Chicago Heartland Health 
Outreach, Inc. 

ACT Residential 
Program 

4730  N. Winthrop (773) 506-1548 

Chicago Heartland Health 
Outreach, Inc. 

Am I My Brother's 
Keeper 

12107 S. Halsted St. (773) 995-1903 
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Chicago Heartland Health 
Outreach, Inc. 

Am I My Brother's 
Keeper  

1939 W. 59th St. (773) 434-2519 

Chicago Heartland Health 
Outreach, Inc. 

Austin YMCA 501 N. Central Ave. (773) 287-9120 

Chicago Heartland Health 
Outreach, Inc. 

CFHC - Dental 9204 S. Commercial  

Chicago Heartland Health 
Outreach, Inc. 

Chicago Family Health 
Center 

9119 S. Exchange Ave. (773) 768-5000 

Chicago Heartland Health 
Outreach, Inc. 

Chicago Temple 77 W. Washington Ave (312) 236-4548 

Chicago Heartland Health 
Outreach, Inc. 

Circle Family Care 4909 W. Division St. (773) 921-8100 

Chicago Heartland Health 
Outreach, Inc. 

Connections/ACCESS 4750 N. Sheridan Rd. (773) 271-1073 

Chicago Heartland Health 
Outreach, Inc. 

Core Center 2020 W. Harrison (312) 572-4520 

Chicago Heartland Health 
Outreach, Inc. 

Cornerstone 
Community Outreach 

4628 N. Clifton (773) 271-8163 

Chicago Heartland Health 
Outreach, Inc. 

El Shaddai Women and 
Children's Shelter 

4821 W. Chicago Ave. (773) 261-5609 

Chicago Heartland Health 
Outreach, Inc. 

Excellent Way 2510 E. 79th St (773) 375-0215 

 
Chicago 

 
Heartland Health 
Outreach, Inc. 

 
Family Rescue 

 
3234 E. 91st St. 

 
(773) 375-1918 

Chicago Heartland Health 
Outreach, Inc. 

Family Restoration 
House 

9519 S. Commercial  

Chicago Heartland Health 
Outreach, Inc. 

Feed, Clothe, Help the 
Needy 

1234 W. 59th St.  
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Chicago Heartland Health 
Outreach, Inc. 

Franciscan House of 
Mary and Joseph 

2715 W. Harrison (773) 265-6683 

Chicago Heartland Health 
Outreach, Inc. 

Fraternite Notre Dame 502 N. Central Ave. (773) 261-0101 

Chicago Heartland Health 
Outreach, Inc. 

God's Helping Hands 820 W. Chicago Ave. (773) 287-4542 

Chicago Heartland Health 
Outreach, Inc. 

Habilitative Systems' 
Willie Mae Johnson 
Transitional 

415 S. Kilpatrick (773) 261-2252 

Chicago Heartland Health 
Outreach, Inc. 

Hand-N-Hand Outreach 4207 W. Carroll  

Chicago Heartland Health 
Outreach, Inc. 

Hope House 3551 W. Roosevelt Rd. (773) 521-8442 

Chicago Heartland Health 
Outreach, Inc. 

Hope Village 7852 S. Essex  

Chicago Heartland Health 
Outreach, Inc. 

Howard Brown 4025 N. Sheridan Ave. (773) 388-1600 

Chicago Heartland Health 
Outreach, Inc. 

Interfaith House 3456 W. Franklin Blvd. (773) 533-6013 

Chicago Heartland Health 
Outreach, Inc. 

It Takes a Village 544 w. 123rd St. (773) 928-6840 

Chicago Heartland Health 
Outreach, Inc. 

Joshua Transformation 
Center 

3330 W. Carroll (773) 722-0179 

Chicago Heartland Health 
Outreach, Inc. 

Lambb House 11407 S. Edbrooke (773) 821-7989 

Chicago Heartland Health 
Outreach, Inc. 

Luck Care 1701 W. Monterey Ave. Suite 1 (773) 233-5850 

Chicago Heartland Health 
Outreach, Inc. 

Lutheran Social 
Services 

5517 N. Kenmore Ave. (773) 275-7962 
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Chicago Heartland Health 
Outreach, Inc. 

Marjorie Kovler Center 1331 W. Albian (773) 381-4070 

Chicago Heartland Health 
Outreach, Inc. 

Marquard Center 1645 W. LeMoyne (773) 278-6724 

Chicago Heartland Health 
Outreach, Inc. 

Matthew House 3722 S. Indiana (773) 536-2528 

Chicago Heartland Health 
Outreach, Inc. 

Neapolitan Light House PO Box 24709 (773) 638-0228 

Chicago Heartland Health 
Outreach, Inc. 

New Beginnings 
Transitional Homes 

3450 W. Lake St. (773) 722-0531 

Chicago Heartland Health 
Outreach, Inc. 

New City Health Center 1958 W. 51st St.  

Chicago Heartland Health 
Outreach, Inc. 

Oneness Center 1609 W. Homan  

Chicago Heartland Health 
Outreach, Inc. 

Pathways Home 1207 W. Leland (773) 334-7117 

Chicago Heartland Health 
Outreach, Inc. 

Permanent Housing 1200 W. Pratt (773) 743-3713 

Chicago Heartland Health 
Outreach, Inc. 

PRO Center 2650 W. Hirsch, 2nd Fl. (773) 862-6220 

Chicago Heartland Health 
Outreach, Inc. 

Rafael Center - North 4850 N. Sheridan Ave. (773) 751-4000 

Chicago Heartland Health 
Outreach, Inc. 

Rafael Center - South 4659 S. Drexel  

Chicago Heartland Health 
Outreach, Inc. 

Roseland Christian 
Ministries 

10838 W. Michigan Ave.  

 
Chicago 

 
Heartland Health 
Outreach, Inc. 

 
Rubicon Transitional 
Living 

 
4256 W. Grenshaw 
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Chicago Heartland Health 
Outreach, Inc. 

Salvation Army 
Evangeline Booth 
Lodge 

800 W. Lawrence Ave. (773) 275-9383 

Chicago Heartland Health 
Outreach, Inc. 

Sisters of Sobriety 5017 W. North Ave  

Chicago Heartland Health 
Outreach, Inc. 

South Side Resource 
Center 

6220 S. Damen (773) 734-4033 

Chicago Heartland Health 
Outreach, Inc. 

Spang Center at 
Goldie's Place 

6230 N. Clark  

Chicago Heartland Health 
Outreach, Inc. 

Spang Center for Oral 
Health - Englewood 

641 W. 63rd St. (773) 488-4277 

Chicago Heartland Health 
Outreach, Inc. 

Spang Center for Oral 
Health - Howard Area 

7648 N. Paulina Ave. (773) 262-6622 

Chicago Heartland Health 
Outreach, Inc. 

Spang Center for Oral 
Health - Uptown 

845 W. Wilson Ave. (773) 728-7264 

Chicago Heartland Health 
Outreach, Inc. 

Spang Center for Oral 
Health - West Town 

2418 W. Division St. (773) 252-6413 

Chicago Heartland Health 
Outreach, Inc. 

St. Sylvester's Church 2915 W. Palmer (773) 278-8253 

Chicago Heartland Health 
Outreach, Inc. 

STAIRS 4411 N. Ravenswood (773) 728-5960 

Chicago Heartland Health 
Outreach, Inc. 

Sylvia's Center 4615 N. Clifton Ave. (773) 506-6396 

Chicago Heartland Health 
Outreach, Inc. 

T.A.B. House 1621 W. Walnut St. (312) 666-8110 

Chicago Heartland Health 
Outreach, Inc. 

Thelma's Place 8040 S. Western  

Chicago Heartland Health 
Outreach, Inc. 

Tom Seay Salvation 
Army Center and 
Corps. 

1025 W. Sunnyside (773) 721-6182 
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Chicago Heartland Health 
Outreach, Inc. 

Walls Memorial 
Overnight Shelter 

200 S. Sacremento Blvd. (773) 533-2721 

Chicago Heartland Health 
Outreach, Inc. 

WSHC 3435 W. Van Buren (773) 265-5279 

Palatine Heartland Health 
Outreach, Inc. 

Journeys from PADS to 
Hope 

1140 E. Northwest Hwy (847) 963-9163 

Chicago Heartland 
International Health 
Center 

Uptown International 
Center 

1015 West Lawrence Avenue (773) 275-2060 

Chicago Heartland International 
Health Center 

Howard Brown Health 
Center 

4025 N. Sheridan Ave.  

Chicago Heartland International 
Health Center 

Senn High School 5900 N. Glenwood Ave.  

Chicago Heartland International 
Health Center 

Spang Center for Oral 
Health - Howard Area 

7648 N Paulina  

Chicago Heartland International 
Health Center 

Spang Center for Oral 
Health - North 

845 W Wilson Ave  

Oquawka Henderson County 
Rural Health Center, 
Inc. 

Henderson County 
Rural Health Center, 
Inc. 

Highway 164 P.O. Box 118 (309) 867-2202 

 
Biggsville 

Henderson County 
Rural Health Center, 
Inc, 

Lindo Clinic One Valley Street (309) 627-2502 

Stronghurst Henderson County 
Rural Health Center, 
Inc. 

Stronghurst Dental 
Clinic 

101 South Division (309) 924-2424 

Chicago Howard Brown Health 
Center 

Howard Brown Health 
Center 

4025 North Sheridan Road (773) 388-1600 

Chicago Howard Brown Health 
Center 

Broadway Youth Center 3179 North Broadway  
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Chicago Howard Brown Health 
Center 

Triad Clinic 3000 N. Halsted Suite 711 (773) 296-8400 

Chicago Infant Welfare Society 
of Chicago 

Infant Welfare Society 
of Chicago 

3600 West Fullerton Avenue (773) 782-2800 

Waukegan Lake County Health 
Department/CHC 

Lake County Health 
Department/CHC 

3010 Grand Avenue (847) 377-8073 

Great Lakes Lake County Health 
Department/CHC 

WIC Clinic 2446 Great Lakes De. (847) 688-5879 

North Chicago Lake County Health 
Department/CHC 

North Chicago 
Community Health 
Center 

2215 14th Street (847) 473-4030 

Round Lake 
Beach 

Lake County Health 
Department/CHC 

Mid-Lakes Medical & 
Dental Building 

224 West Clarendon Drive (847) 546-6662 

Waukegan Lake County Health 
Department/CHC 

Belvidere Medical 
Building 

2400 Belvidere Rd. (847) 360-6512 

Waukegan Lake County Health 
Department/CHC 

WIC Office 2303 Dodge Ave. (847) 360-5921 

Zion Lake County Health 
Department/CHC 

Northeast Satellite 
Health Center 

1819 27th St. (847) 872-1918
  

 
Chicago  

 
Lawndale Christian 
Health Center 

 
Lawndale Christian 
Health Center 

 
3860 West Ogden Avenue 

 
(773) 843-2718 

Chicago Lawndale Christian 
Health Center 

Farragut High School 
Health Center 

2345 S. Christiana Ave. (773) 843-3000 

Chicago Lawndale Christian 
Health Center 

Homan Square 
Community Center 

3517 W. Arthington (773) 843-3000 

Chicago Mercy Family Health 
Center 

Mercy Family Health 
Center 

2525 South Michigan Avenue (312) 567-2360 

Chicago Mercy Family Health 
Center 

Mercy Health and  
Wellness Center 

2323 S. Wentworth (312) 842-0100 
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Chicago Mile Square Health 
Center 

Mile Square Health 
Center 

2045 West Washington Blvd. 
Room 406 

(312) 413-1832 

Chicago Mile Square Health 
Center 

Better Care for 
Youth/Suder 
Elementary School 
Center 

2022 W. Washington Blvd. (773) 534-7685 

Chicago Mile Square Health 
Center 

James Jordan Family 
Life Center 

2102 W. Monroe St. (312) 355-1026 

Chicago Mile Square Health 
Center 

Near West Family 
Center 

2310 W. Roosevelt Rd. (312) 432-4080 

Chicago Mile Square Health 
Center 

Smyth Joyner School 
Based Clinic 

1059 W. 13th St  

Chicago Mile Square Health 
Center 

Young Women's 
Leadership Charter 
School Clinic 

2641 S. Calumet  

Chicago Near North Health 
Service Corporation 

Winfield Moody 
Health Center 

1276 North Clybourn (312) 337-1073 

Chicago Near North Health 
Service Corporation 

Chicago Nutrition 
Education Center 

1924 W. Chicago Ave. (773) 227-8022 

 
Chicago 

 
Near North Health 
Service Corporation 

 
Cottage View Health 
Center 

 
4829 S. Cottage Grove Ave. 

 
(773) 548-1170 

Chicago Near North Health 
Service Corporation 

Drop-In Center 933 N. Sedgewick Suite 105 (312) 266-0041 

Chicago Near North Health 
Service Corporation 

Flannery Senior Clinic 1531 N. Clybourn Ave. Room 
401 

(312) 664-9920 

Chicago Near North Health 
Service Corporation 

Humboldt Park WIC 2650 W. Hirsch St. (773) 862-4890 

Chicago Near North Health 
Service Corporation 

Komed Holman Health 
Center 

4259 S. Berkeley St. (773) 268-7600 
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Chicago Near North Health 
Service Corporation 

Louise Landau Health 
Center 

3645 W. Chicago Ave. 1st Floor (773) 826-3450 

Chicago PCC Community 
Wellness Center 

Lake Street Family 
Health Center 

14 West Lake Street (708) 383-0113 

Chicago PCC Community 
Wellness Center 

Austin Family Health 
Center 

335 N. Mason Ave. (773) 378-3347 

Chicago PCC Community 
Wellness Center 

PCC Erie Court Health 
Center 

1 Erie Court, Suite 6040  

Chicago PCC Community 
Wellness Center 

Salud Family Health 
Center 

5359 W. Fullerton (773) 836-2785 

Oak Park PCC Community 
Wellness Center 

West Suburban 
Hospital 

3 Erie Court  

Chicago PrimeCare 
Community Health, 
Inc. 

PrimeCare West Town 1431 North Western Suite 406 (312) 491-5086 

Chicago PrimeCare Community 
Health, Inc. 

PrimeCare Fullerton 3924 W. Fullerton Ave. (773) 276-2229 

Chicago PrimeCare Community 
Health, Inc. 

PrimeCare Northwest 4235 W. North Ave. (773) 278-6868 

 
Anna 

 
Rural Health, Inc. 

 
Rural Health, Inc. 

 
513 North Main Street 

 
(618) 833-4471 

Anna Rural Health, Inc. Anna-Jonesboro 
Comm. High School 
Clinic 

608 S. Main (618) 833-8502 

Cobden Rural Health, Inc. Cobden Medical Center 103 N. Appleknocker (618) 893-2614 
Dongola Rural Health, Inc. Dongola Medical 

Center 
318 N. Highway 51 PO Box 277 (800) 209-0125 

Herrin Rural Health, Inc. Southern Illinois 
OB/GYN Services 

3303 Logan Dr. (618) 993-5767 
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Junction Rural Health, Inc. Gallatin County 
Wellness Center 

5175 Highway 13 (618) 272-7132 

Vienna Rural Health, Inc. Vienna Medical Clinic 803 N. First St. (800) 209-0126 
Carterville Shawnee Health 

Service 
Shawnee Health 
Service 

PO Box 577, 109 California 
Street 

(618) 985-8221 

Carbondale Shawnee Health 
Service 

Adolescent Health 
Center 

101 S. Wall St. (618) 529-2621 

Carbondale Shawnee Health 
Service 

Eurma C. Hayes Center 441 East Willow (618) 529-9459 

Carbondale Shawnee Health 
Service 

Shawnee Obstetrics & 
Gynecology Center 

202 West Jackson Street 618) 457-0465 

Carbondale Shawnee Health 
Service 

Terrier Care 1301 East Walnut Street (618) 457-3371 

Carterville Shawnee Health 
Service 

Carterville Family 
Practice 

1006 S. Division St. (618) 985-4841 

Carterville Shawnee Health 
Service 

Shawnee Alliance for 
Seniors 

6355 Brandhorst Dr. (618) 985-8322 

Cobden Shawnee Health 
Service 

Farmworker Health 
Center 

8125 Old Highway 51 (618) 893-4811 

Grand Tower Shawnee Health 
Service 

Grand Tower Health 
Center 

624 Front St., PO Box 69 (618) 565-2232 

Marion Shawnee Health 
Service 

Marion Unit #2 
Wellness Center 

1501 South Carbon Street (618) 993-2321 

Marion Shawnee Health 
Service 

Shawnee Behavioral 
Health Service 

311 Williamson County 
Parkway 

(618) 997-3647 

Murphysboro Shawnee Health 
Service 

Murphysboro Health 
Center 

7 South Hospital Dr. (618) 687-3418 

Murphysboro Shawnee Health 
Service 

Shawnee Dental Center 
at Murphysboro 

4 S. Hospital Dr. (618) 684-2321 
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East St. Louis 

 
Southern Illinois 
Healthcare 
Foundation, Inc. 

 
Southern Illinois 
Healthcare 
Foundation, Inc. 

 
8080 State Street 

 
(618) 397-3303 

Alton Southern Illinois 
Healthcare Foundation, 
Inc. 

Alton Health Center 550 Landmarks Blvd. (618) 463-5905 

Alton Southern Illinois 
Healthcare Foundation, 
Inc. 

The Women's Health 
Center 

2 Memorial Drive Suite 105 (618) 465-2550 

Belleville Southern Illinois 
Healthcare Foundation, 
Inc. 

Belleville Pediatrics & 
Adolescent Health 
Center 

2900 Frank Scott Parkway (618) 233-3205 

Belleville Southern Illinois 
Healthcare Foundation, 
Inc. 

West Belleville Center 7210 W. Main St (618) 398-8840 

Cahokia Southern Illinois 
Healthcare Foundation, 
Inc. 

Cahokia Health Center 818 Upper Cahokia Road  

Cahokia Southern Illinois 
Healthcare Foundation, 
Inc. 

Cahokia Sr.  High 
School 

800 Range Lane (618) 337-3117 

 
Centreville 

 
Southern Illinois 
Healthcare Foundation, 
Inc. 

 
Adult Care Center 

 
6010 Bond Ave 

 
(618) 337-8153 

Centreville Southern Illinois 
Healthcare Foundation, 
Inc. 

Family Care Center - 
Touchette Regional 
Hospital 

5900 Bond Ave. (618) 332-5369 
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Centreville Southern Illinois 
Healthcare Foundation, 
Inc. 

Mother/Child Center & 
Quick Care II 

6000 Bond Ave. (618) 332-2740 

East Alton Southern Illinois 
Healthcare Foundation, 
Inc. 

Bethalto Health Center 2 Terminal Drive Suite #8 (618) 258-0485 

East St. Louis Southern Illinois 
Healthcare Foundation, 
Inc. 

East St. Louis Sr. High 
School 

4901 State St. (618) 274-1920 

East St. Louis Southern Illinois 
Healthcare Foundation, 
Inc. 

Quick Care I Clinic 2001 State St. (618) 671-0207 

East St. Louis Southern Illinois 
Healthcare Foundation, 
Inc. 

State Street Center 2001 State St. (618) 271-9191 

East St. Louis Southern Illinois 
Healthcare Foundation, 
Inc. 

Windsor Health Center 100 N. 8th St. (618) 274-9105 

Fairmont City Southern Illinois 
Healthcare Foundation, 
Inc. 

Fairmont City Health 
Center 

2568 N. 41st St. (618) 482-4015 

Granite City Southern Illinois 
Healthcare Foundation, 
Inc. 

Koch Health Clinic 2100 Madison Ave. (618) 452-3301 

 
Salem 

 
Southern Illinois 
Healthcare Foundation, 
Inc. 

 
Salem Medical Center 

 
1275 Hawthorne Rd. 

 
(618) 548-4545 
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Vandalia Southern Illinois 
Healthcare Foundation, 
Inc. 

Family Health Center of 
Vandalia 

727 W. Jackson (618) 283-3144 

Washington 
Park 

Southern Illinois 
Healthcare Foundation, 
Inc. 

Washington Park 
Health Center 

5540 Bunkham Rd. (618) 875-4701 

East St. Louis Southern Illinois 
Regional Wellness 
Center 

Southern Illinois 
Regional Wellness 
Center 

100 North 8th Street Suite 238 (618) 874-3120 

East St. Louis Southern Illinois 
Regional Wellness 
Center 

Christian Activity Center 540 North 6th Street  

Washington 
Park 

Southern Illinois 
Regional Wellness 
Center 

Health and Opportunity 
Center 

1835 Kingshighway (618) 482-7922 

Chicago TCA Health, Inc TCA Health, Inc 1029 East 130th Street (773) 995-6300 
Chicago TCA Health, Inc Maternal & Child Health 

Center 
1106  E. 79th St. (773) 488-3048 

Chicago TCA Health, Inc School-Based Health 
Center, Carver High 
School 

13100 S. Doty Rd. (773) 535-5357 

Chicago TCA Health, Inc South Shore Nutrition 
Center 

1802 E. 71st St. (773) 363-2500 

Aurora Visiting Nurse 
Association of Fox 
Valley 

Visiting Nurse 
Association of Fox 
Valley 

1245 Corporate Boulevard 
Suite 500 

(630) 978-9835 

Aurora Visiting Nurse 
Association of Fox 
Valley 

Back to School Fair Jack Harkness Center 60 South 
Fourth Street 
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Aurora Visiting Nurse 
Association of Fox 
Valley 

Community Health 
Partnership 

157 S. Lincoln 

Aurora Visiting Nurse 
Association of Fox 
Valley 

East Aurora High 
School 

500 Tomcat Lane  

Aurora Visiting Nurse 
Association of Fox 
Valley 

K.D. Waldo Middle 
School 

56 Jackson  

Aurora Visiting Nurse 
Association of Fox 
Valley 

Simmons Middle 
School 

1130 Sheffer Road  

Aurora Visiting Nurse 
Association of Fox 
Valley 

State of Illinois 
Department of 
Corrections 

1329 N. Lake St.  

Aurora Visiting Nurse 
Association of Fox 
Valley 

VNA Health Center, Inc 49 E. Downer (630) 892-4355 

Elgin Visiting Nurse 
Association of Fox 
Valley 

Well Child Center 620 Wing St.  

Oswego Visiting Nurse 
Association of Fox 
Valley 

DeValle Migrant Head 
Start 

6550 Plainfield Rd.  

Joliet Will County 
Community Health 
Center 

Will County 
Community Health 
Center 

501 Ella Avenue (815) 727-8670 

 
 


